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L ocated about six miles north of Thoreau, NM (pronounced “thuh-ROO”), a town steeped in 

Navajo culture, the Northwest New Mexico Regional Solid Waste Authority’s Red Rock 

Regional Landfill boasts one of the most picturesque backdrops you could imagine for a landfill 

or about anything else.  Although this region is desert, it is actually 7,200 ft. above sea level and 

the climate might not be what you would expect.  With the high elevation and low humidity, 

summers are quite mild and winter is marked by frequent snowstorms with temperatures drop-

ping to 0 degrees Fahrenheit.  If you’d like to 

visit, Thoreau lies along I-40 and the historic 

Route-66.  

 
In Their Own Words:  The following infor-

mation was provided by the nice folks with 

the NWNMRSWA during the week of their 

installation.   
“The Red Rock Regional Landfill was estab-

lished in 1993 and is located in one of the 

most scenic areas of Northwest New Mex-

ico. Approximately one hundred miles west 

of Albuquerque, the landfill serves Cibola 

and McKinley Counties, Northwestern New 

Mexico, Northeast Arizona, and parts of the 

Navajo Reservation. We operate the Cibola 

County Transfer Station located in Milan, 
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The NEW WasteWIZARD  

Vision camera is 

now a built in 

option for the 

WasteWIZARD 

enclosure! 

C arolina Software introduces 

the latest in scale lane 

automation technology.  The 

recently redesigned WasteWIZ-

ARD system now features an 

industrial, stainless steel enclo-

sure, a professionally developed 

electrical and wiring system, and 

an integrated camera system for 

use with the WasteWORKS 

Vision System.  The new Waste-

WIZARD system is the perfect 

automated addition for Waste-

WORKS sites, and a great up-

grade for existing WasteWIZ-

ARD installations.  Call today for 

information about adding the 

NEW WasteWIZARD to your 

site! 

Latest WasteWORKS 
Versions:  

WasteWORKS v. 7 (7.607)  

WasteWORKS - SQL (1.315)  

         Volume 17  -  Issue 3    *    July  2010                SIGN UP FOR THE NEWSLETTER ON-LINE   -   Just visit  www.wasteworks.com! 

Trucks unloading at the Red Rock Regional Landfill.  

This will certainly make the list of “Most Scenic Land-

fills in the Country”!  
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WasteWORKS -SQL  
maintain, affordable, off-the-shelf 
solution for managing your facility.   

Key Features:  

¶ Combines the industryôs lead-

ing off-the-shelf package for 
simple and efficient ticketing, 
billing and reporting with the 
power and security of MS SQL 
Server. 

WasteWORKS-SQL is avail-
able as a robust, off-the-shelf 
package for new customers 
and existing customers looking 
to expand on the proven capa-
bilities of the industryôs leading 
solid waste management soft-
ware product.   

WasteWORKS-SQL maintains 
the same flexible functionality 

and simple usability of prior 
offerings, but provides users and 
management with expanded 
reporting capabilities, Windows 
level security and fast, efficient 
processing in a wide range of 
network environments. The new 
WasteWORKS-SQL combines 
all of the benefits of a SQL 
Server platform with an easy to 

¶ Provides unlimited reporting 

with WasteWORKS-SQL stock 
reports, Crystal Reports and 
MS Reporting Services.  
WasteWORKS stock reports 
run up to 20 times faster than 
with previous versions, even 
with large data sets and slower 
network connections.  

¶ Real time calculation of cus-

tomer balances and totals 

* Database news for Waste-

WORKS-SQL customers who 

utilize the free, Express ver-

sion of SQL Server :  Micro-

soft has released  SQL Server 

2008 R2.  Under R2, database 

support has increased from a 

maximum of 4GB to 10GB! 

Northwest New Mexico Regional Solid Waste Authority  

Continued next page. 

C arolina Software welcomes  McDowell County, North Carolina to the WasteWORKS family.  

They are the 65th active government (County or City) customer in North Carolina and they 

recently added WasteWORKS to handle their Transfer Station’s operations.   

Nestled in the hills of  western, NC,  McDowell County is bisected by I-40 (about 1640 miles from 

Thoreau, NM!) and the Pisgah National Forest occupies the northern half of the county.  If you’re 

lucky enough to find yourself on the Blue Ridge Parkway when the leaves are at their peak, 

McDowell County boasts some of the most scenic miles of them all, including Linville Falls, the 

“Grand Canyon of the East”!  Welcome aboard!   

http://www.wasteworks.com


New Mexico; the McKinley County Transfer 

Station in Gallup, New Mexico; and five con-

venience centers located in rural areas of Ci-

bola County. All waste from these sites is 

hauled to the landfill by truck.  
We have recycling centers at the Cibola and 

McKinley transfer stations that accept various 

recyclable items from the public. We also recy-

cle scrap metals, white goods, tires, and card-

board. The Red Rock Regional Landfill accepts 

“press cake” from a nearby paper mill for use 

as mulch and fertilizer. 

The lifespan of our facility at inception was 

estimated to be one hundred years with thirty-

two to thirty-three cells planned. Cells 1-8 

were at capacity in fifteen years. Our current 

cell, Cell 9, is larger than the previous cells and 

expected to have a four to five year lifespan.  

We look forward to the change from our ex-

 

PowerPay Credit Card Processing   
Carolina Software, in partnership with PowerPay, one of the most trusted payment 

processing providers in the US, has announced exclusive pricing for Carolina Software 

customers that can actually help decrease credit card processing fees. PowerPay’s platform 

is now integrated with Carolina Software allowing credit transactions to flow immediately 

into your software eliminating the need to re-key sales at the end of the day. 

The PowerPay payment processing solution provides you with: 

 

Northwest New Mexico continued: 
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WasteWALKER V.4  

WasteWALKER Ver-

sion 4 features the 
latest in mobile hard-

ware and Waste-

WORKS software 

technology.  

Ordering WasteWORKS tickets, statements and invoices  from Carolina Software is as easy as ever.  

Using the WasteWORKS  on-line order form at www.wasteworks.com means that you will have in-

stant access to the latest products and prices.  Start ordering your forms on-line today!  If you don’t 

have internet access at your site, you can still fax in your order to 910-799-1177. 

Since WasteWORKS was first introduced in 1987, 

the number of installed customers and geographic 

locations has increased dramatically.  Locations in 

which facilities are using WasteWORKS include the 

areas shaded in gray. 

VT 

 WasteWORKS States Update: 

New Brunswick 
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¶ A simple, fast application process 

¶ An all-in-one PC based payments solution that saves time and  
         eliminates the need for an external, stand-alone point-of-sale 
       terminal 

¶ Full e-commerce support 

¶ 24/7 technical support 

¶ Advanced features such as recurring payment capability 

¶ Easy access to transaction and batch history 

¶ Superior value and competitive pricing – 9 out of 10 times   
        PowerPay is able to match or better current processing rates 

 
If you would like to learn more about integrating PowerPay's payment processing solutions with 

your business - and the exclusive pricing for Carolina Software customers – then contact 

PowerPay today at 877-775-6900 .   

WasteWORKS Training 

 

On-site and remote training and 

assistance are available from 

Carolina Software.   

 

Our technicians can visit your 

site(s) and provide hands-on 

training for WasteWORKS and 

our other products.  Each visit 

is customized to meet your 

needs and is a great way to help 

new employees get up to speed 

quickly, brush up on reporting 

and billing functions, or just to 

learn what’s new with the latest 

version of WasteWORKS.  An 

upgrade is included. 

 

Remote training is also avail-

able.  For customers who sim-

ply want a few hours of dedi-

cated time or even a whole day, 

remote assistance is a great 

option ! (requires high speed 

internet connection). 

 

*****************************************************************Ordering  Forms Online****************************************************************** 

isting scale program to the new Waste-

WORKS program. With WasteWORKS, we 

will have the ability to run specific reports, 

provide customers with necessary data, and 

run statements along with invoices to satisfy all 

of our customers various billing needs. “                                                                                                                                     

   Tell us about your operations and you 

could be featured in the next Waste-

WORDS Customer Spotlight.  Weõre invit-

ing WasteWORKS customers to submit a 

short editorial about their site(s).  This is 

your opportunity to tell us, and our hun-

dreds of other customers around North 

America, why your site is special.  Editorials 

should include information about your facili-

ties (including facts and figures), your com-

munities, special programs and anything 

else that makes your site unique and inter-

esting.  We will review editorials and select 

one each quarter to be included in our 

WasteWORDS Customer Spotlight.  Please 

e-mail your entries to 

info@wasteworks.com and include 

òWasteWORDS Entryó in your subject line. 

(Please limit entries to 500-600 words.  

Carolina Software staff will edit entries and 

contact you for final approval.) 

Become a WasteWORDS Focus Customer! 
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