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WasteWORKS v. 7 (7.580)
o WasteWORKS-SQL (1.254)

It’s hard to believe that we've completed our second decade of providing the VWasteWORKS
family of products to the waste industry. Over 300 of our clients have been actively using
WoasteWORKS for over |5 years— a testament to the solid foundation of our products and
the top notch service that comes with it. And we have never lost sight of the fact that our
great customers are the reason for our success and the source of our products’ evolution.
Today, WasteWORKS is the industry leader in solid waste software solutions and our periph-
eral products like WasteWIZARD and WasteWALKER have provided customers around
North America with the tools to streamline their operations and strengthen their bottom line.

The NEW WasteWIZARD

Vision camera is
now a built in
option for the
WasteWIZARD

enclosure!

arolina Software intro-

duces the latest in scale
lane automation technology.
The recently redesigned
WoasteWIZARD system now
features an industrial,
stainless steel enclosure, a
professionally developed
electrical and wiring system,
and an integrated camera
system for use with the
WasteWORKS Vision Sys-
tem. The new WasteWIZ-
ARD system is the perfect
automated addition for
WasteWORKS sites, and a
great upgrade for existing
WasteWIZARD installations.
Call today for information
about adding the NEW

2009 has been a banner year for WasteWORKS and we're looking forward to the next dec-
ade of serving our loyal customers and continuing to exceed expectations!

With so many new customers in 2009, our “Customer Spotlight” cup runneth over! We'd like to take a
brief look at a few of the customers who joined the WasteWORKS family in 2009. We hope to include a full

customer spotlight on some of them in the coming issues of WasteWORDS.

The City of Dumas, TX

Located way up in the panhandle of Texas., Dumas is “located on your way to anywhere— half way between Den-
ver and Dallas”, according to the City’s website. For anyone who is old enough to remember the song, “I'm a
Ding Dong Daddy from Dumas”.....yep, this is that Dumas! They City added WasteWORKS to their landfill op-
erations this year and we'd like to welcome them aboard! “The City of Dumas began using WasteWORKS this
past spring. After examining several options it was determined that the most economical solution was Carolina
Software. The software met all of their requirements as well as went over and above on most. Installation was a
breeze and the training was thorough. It connected to the scale without any problems and our ability to easily
pull information as well as train new users has been a huge improvement over our previous solution. Overall, we

couldn’t be happier with the WasteWORKS software.” - Rhonda McSpadden, IS Director.

Bonneville County, ID

From the County’s website, “Bonneville County, in southeast Idaho, is part of the Upper Snake River Valley. Its
eastern border is also the state border of Idaho and Wyoming. Idaho Falls, originally called Eagle Rock, is the
county seat. Incorporated cities in Bonneville County include Ammon, Idaho Falls, lona, Irwin, Swan Valley, and

ite!
Ucon. Bonneville is the fourth largest county in the state with a population of more than 80,000. “ Bonneville WasteWIZARD to your site!
County also added WasteWORKS to their operations this year and are putting it to good use at their landfill and
transfer station! Welcome aboard! (Continued on Page 2)
with an easy to maintain, af- ing with WasteWORKS-

WasteWORKS-SQL

WasteWORKS-SQL is functionality and simple
available as a robust, off- usability_of prior offerings,
the-shelf package for new ~ Put provides users and

fordable, off-the-shelf solution
for managing your facility.

Key Features:

SQL stock reports, Crystal
Reports and MS Report-
ing Services. Waste-
WORKS stock reports run

customers and existing
customers looking to ex-
pand on the proven capa-
bilities of the industry’s
leading solid waste man-

agement software product.

WasteWORKS-SQL main-
tains the same flexible

management with ex-
panded reporting capabili-
ties, Windows level security
and fast, efficient process-
ing in a wide range of net-
work environments. The
new WasteWORKS-SQL
combines all of the benefits
of a SQL Server platform

Combines the industry’s
leading off-the-shelf pack-
age for simple and effi-
cient ticketing, billing and
reporting with the power
and security of MS SQL
Server.

Provides unlimited report-

up to 20 times faster than
with previous versions,
even with large data sets
and slower network con-
nections.

e Real time calculation of

customer balances and
totals fields.
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WasteWORKS Training
Botetourt County, VA
Pronounced “Bot-a-tot”, Botetourt County is located North of Roanoke in northwest Virginia. The country's pre- On-site and remote training and
mier hiking trail passes right through Botetourt on its way from Georgia to Maine. The Appalachian Trail enters assistance are available from Caro-
southwestern Botetourt on Tinker Mountain, then crosses the valley at Daleville before heading into the Blue Ridge lina Software.
Mountains on its northeastern route. Founded in 1770, this county is full of historical significance. In fact, Lewis and
Clark began their westward march from Fincastle, the county seat. WasteWORKS was implemented at the landfill Our technicians can visit your site(s)

and provide hands-on training for

earlier this year and we're certainly happy to have Botetourt County onboard!
WasteWORKS and our other prod-

Town of Brewster, MA ucts. Each visit is customized to
WasteWORKS has always had a strong presence on Cape Cod and we are thrilled to have Brewster as the latest meet your needs and is a great way
addition from the area. Brewster joins other towns, such as Nantucket, Orleans, Dennis, Harwich and Yarmouth. to help new employees get up to

speed quickly, brush up on reporting

As you might expect, Brewster is a quaint, beautiful and historic Cape Cod hamlet, located on the north side (Cape - ! _
and billing functions, or just to learn

Cod Bay) of east central Cape Cod. Like other towns on the Cape, Brewster operates a transfer station and utilizes hat' ith the | ion of
WasteWORKS to handle their scale house operations, billing and reporting duties. Needless to say, it wasn’t too what's new with the latest version o
WoasteWORKS. An upgrade is in-

. . .
difficult to find volunteers for this installation! cluded.

City of Canton, MS

You may never have heard of Canton, Mississippi, but it’s likely you’ve seen it on film. This small town of 13,500
people is known as the “Movie Capital of Mississippi”, the site of such fils as “A Time To Kill” and “O Brother Where
Art Thou”. The City’s Courthouse Square drips with classic Mississippi charm and around the holidays transforms whole day, remote assistance is a
into the “City of Lights”. The City’s landfill became our latest Mississippi WasteWORKS this year and we’re certainly great optiz;n ! (requires high speed
proud to have them on board! internet connection).

Remote training is also available. For
customers who simply want a few
hours of dedicated time or even a

Look for more on these new customers and others in future editions of WasteWORDS! **

PowerPay Credit Card Processing

Carolina Software, in partnership with PowerPay, one of the most trusted payment processing providers in the US, has announced exclusive
pricing for Carolina Software customers that can actually help decrease credit card processing fees. PowerPay’s platform is now integrated
with Carolina Software allowing credit transactions to flow immediately into your software eliminating the need to re-key sales at the end of
the day.

The PowerPay payment processing solution provides you with:

® Asimple, fast application process ®  FEasy access to transaction and batch history

® An all-in-one PC based payments solution that saves time and ®  Superior value and competitive pricing - 9 out of 10 times
eliminates the need for an external, stand-alone point-of-sale PowerPay is able to match or better current processing rates
terminal

If you would like to learn more about integrating PowerPay's pay-
ment processing solutions with your business - and the exclusive
®  24/7 technical support pricing for Carolina Software customers - then contact PowerPay
today at 877-775-6900 .

®  Full e-commerce support

® Advanced features such as recurring payment capability

Ordering Forms On-line e
Ordering WasteWORKS tick- g \ %

ets, statements and invoices &&“ == \, AN
from Carolina Software is as = k

| mm 2
easy as ever. Using the Waste-
WORKS on-line order form at || = a —er
R

www.wasteworks.com means

that you will have instant access #‘ 7 %

to the latest products and - Ao o
prices. Start ordering your
WasteWALKER V.4 forms on-line today! If you . WasteOKS taes Updae.
WasteWALKER Version 4 don’t have internet access at ince WasteWORKS was first introduced in 1987,
features the latest in mobile . ] . the number of installed customers and geographic
our site, you can still fax in i i i ons i
hardware and WasteWORKS Y Y locations has increased dramatically. Locations in
software technology. your order to 910-799-1177. which facilities are using WasteWORKS include the

areas shaded in gray.
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