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(LRI) is a solid waste proc-
essing organization that 
includes a 320-acre land-
fill, 2 transfer stations, 3 
drop box facilities, a rail 
car system, 2 compost fac-
tories and a Recycling Col-
lection Center all of which 
are located throughout 
Pierce County, WA. Most 
of our facilities are open 7 
days a week and during the 
peak summer months will 
process over 1200 tickets 
per day. The population 
explosion occurring in the 
Pacific Northwest over the 
last 10 years has called 
upon us to work both 
harder and smarter to meet 
our customers' expecta-
tions. We have opened our 
new landfill, expanded ex-
isting facilities and person-
nel to meet the volume 
needs.t, however, just 
about burying the waste. 
Home of the largest Com-

Continued on page 2: 

The NEW WasteWIZARD 
is the New Automation Specialist 

Vision camera is 
now a built in 
option for the 
WasteWIZARD 
enclosure! 

C arolina Software intro-
duces the latest in 

scale lane automation tech-
nology.  The recently re-
designed WasteWIZARD 
system now features an 
industrial, stainless steel 
enclosure, a professionally 
developed electrical and 
wiring system, and an inte-
grated camera system for 
use with the Waste-
WORKS Vision System.  
The new WasteWIZARD 
system is the perfect auto-
mated addition for Waste-
WORKS sites, and a great 
upgrade for existing Waste-
WIZARD installations.  Call 
today for information about 
adding the NEW Waste-
WIZARD to your site! 

910-799-6767, ext. 2   or visit us on the web www.wasteworks.com 

The NEW WasteWIZARD  

   Tell us about your operations and you could be fea-
tured in the next WasteWORDS Customer Spotlight.  
We’re inviting WasteWORKS customers to submit a 
short editorial about their site(s).  This is your oppor-
tunity to tell us, and our hundreds of other customers 
around North America, why your site is special.  Edi-
torials should include information about your facilities 
(including facts and figures), your communities, special 
programs and anything else that makes your site 
unique and interesting.  We will review editorials and 
select one each quarter to be included in our Waste-
WORDS Customer Spotlight.  Please e-mail your en-
tries to info@wasteworks.com and include 
“WasteWORDS Entry” in your subject line. (Please 
limit entries to 500-600 words.  Carolina Software 
staff will edit entries and contact you for final ap-
proval.) 

Become a WasteWORDS Focus Customer! 

For 2008, we’re starting a 
new series of customer 
spotlights that use our cus-
tomers’ own words to pro-
vide an interesting and 
unique perspective of their 
operations.  For this addi-
tion of the “In Their Own 
Words” series, new Waste-
WORKS customer, LRI 
(Land Recovery, Inc., a 
Waste Connections com-
pany) of Pierce County, 
WA has provided this in-
side look at their award 
winning operations and 
their progressive philoso-
phy  for managing solid 
waste and recycling in  
their beautiful corner of the 
world.   
 LRI:  Comprehensive 
Waste Solutions 
“Serving our customers for 
over 30 years, Pierce 
County Recycling, Com-
posting and Disposal, LLC 

WORDS Waste ® 

The Quarterly Newsletter for Facilities using WasteWORKS  Software 

Customer Spotlight:  Land Recovery, Inc.  
 In Their Own Words  

Landfilling and Recycling 
Pierce County,  WA 

LRI actually consists of five sites: 
-Hidden Valley Transfer Station in Puyallup, WA  
-The 304th Street Landfill in Graham, WA 
-Purdy Transfer Station in Purdy, WA  
-Prairie Ridge Transfer Station in Sumner, WA 
-Bonney Lake organics recycling site in Tacoma, WA 



Since WasteWORKS was first introduced in 1987, 
the number of installed customers and geographic 
locations has increased dramatically.  Locations in 
which facilities are using WasteWORKS include 
the areas shaded in gray. 

VT 

 WasteWORKS States Update: 

New Brunswick 

Our future includes a contin-
ued partnering with local 
governments to seek out new 
and better ways to recycle 
and re-use and to educate 
others to assist in preserving 
our planet and its resources. 
We hope Wasteworks will 
assist us in our future en-
deavors by providing a more 
user-friendly reporting capa-
bility as well as consistency 
in operations compared to 
our other software products 
like MS Office.” 

We’d like to thanks the nice 
folks at LRI for contributing 
to this edition of Waste-
WORDS.  WasteWORKS 
has recently been installed at 
the five sites that make up 
LRI and we’re proud to have 
them on board.    If your or-
ganization is interested in 
contributing, please see page 
one for details on how to be-
come a spotlight customer.   

continued from page 1: 

post Facility in the Pacific 
Northwest, we have over 
3.5 acres of state of the art 
facility that can compost up 
to 250 tons per day. In 
2007, we were presented 
the Outstanding Achieve-
ment in Organic Recycling 
Award by the Washington 
Organic Recyclers Council 

in recognition of our past 
and continued commitment 
to re-using our resources 
where possible. Our Recy-
cling Center is an over 
6,000 sq. ft facility whose 
staff is charged with edu-
cating the public in conser-
vation practices, and pro-
viding an incentive to en-
courage recyclers to con-
tinue their good efforts. 
LRI feels that recycling is 
the best way to manage 
solid waste.   

The Compost Factory at the Hidden 
Valley Landfill  is a flexible and highly 
controlled processing and compost 
facility. 

www.wasteworks.com 

 Ordering  Forms On-line 
Ordering WasteWORKS tickets, statements and 
invoices  from Carolina Software is as easy as 
ever.  Using the WasteWORKS  on-line order 
form at www.wasteworks.com means that you 
will have instant access to the latest products and 
prices.  Start ordering your forms on-line today!  
If you don’t have internet access at your site, you 
can still fax in your order to 910-799-1177. 

 

WasteWALKER V.4 

WasteWALKER Version 4 fea-
tures the latest in mobile hard-
ware and software technology, 
utilizing the new Windows Mo-
bile 5, Symbol MC70 Handheld 
Computer, a new Bluetooth 
capable printer, and many new 
software features for added 
flexibility.  WasteWALKER V.4, 
an even more fully featured 
system than its predecessors, 
is not only a great device for 
processing transactions at convenience sites, 
household hazardous wastes facilities, recycling 
centers and yard waste sites, it is also a great 
backup for WasteWORKS scale houses during 
down time situations.  WasteWALKER is capable 
of handling transactions based on weight, count 
or cubic yards.  Users can even enter the dimen-
sions of a container and WasteWALKER will cal-
culate the cubic yards for you! 

From the LRI website: 
LRI is proud to be one of 
the best landfill and recycling 
operations in the Pacific 
Northwest. We are proud 
of our accomplishments and 
of the spirit of cooperation 
within our company and also 
with all those we associate 
with. We value our positive 
relationships with our 
customers and Pierce 
County government. We 
believe our relationships 
have made us a success. 


