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asteWORKS customers
across the Southeast have
spent the last couple of

months anticipating and dealing with
one hurricane after another, and at least
as much time will be spent cleaning up
after them. With a few exceptions,
Florida has managed to avoid too many
face to face tropical encounters over the
past decade, and the recently affected
areas of Alabama, Georgia, Virginia and
western North Carolina certainly aren’t
used to the almost weekly tropical

confrontations.

In the past, most storms made their way
up the coast of the Carolinas or
slammed into one of the other states
along the Gulf of Mexico coast.
Apparently, luck has changed for the
folks in Florida and the rest of the
Southeast, and almost everybody has

gotten their share.

From tree-toppling winds and tornados
to flooding rains, the effects of these
systems have touched the lives of
millions of people, and WasteWORKS
customers are some of the first to see
the results. Many times, storm debris
starts coming into solid waste facilities
even before power is restored and the
damage can be fully assessed. As soon
as the rain stops and the winds die
down, it’s back to business. In the days
following these tumultuous events, we
spoke to some of the WasteWORKS
customers in hard hit areas about how

they were affected.

Seminole County, FL:

Just to the northeast of Orlando is
Seminole County. Their inland position
provides somewhat of a buffer, but as
this year’s storms have proven,
hurricanes are armed with a variety of
methods for bringing destruction to
anyone in their path. Seminole County’s
Richard Meinert reported a drastic
increase in debris from Frances and
Jeanne, which has been ground and put
to good use as daily cover at the landfill.
The remainder of this waste is being
ground and burned as it arrives at the

landfill.
Brevard County, FL:

Located on the east coast of Florida,
Brevard County, is home to Cape

Canaveral, Melbourne and Cocoa Beach.

After only one month of operation,
Brevard County, FL’s new Melbourne
Transfer Station got its first real test
from Mother Nature. Hurricane
Frances tore through the heart of
Brevard County and made quite a mess
of things. Though damage was kept to
a minimum with this storm, life
without power and the massive clean-
up presented some burdensome
challenges to the county’s staff.
Emergency power and backup
WasteWORKS servers provided the
necessary means to operate the
county’s facilities. But that was only
round number one. Hurricane Jeanne
followed Frances and caused even

more destruction to the community.

Brevard County’s new, state of the art transfer
station facility, the Melbourne transfer station
opened for operation just weeks before facing
Frances.

Indian River County, FL:

The next county to Brevard’s south is
Indian River County. After being left
without power and water for weeks
from hurricane Frances, the residents
of Indian River anxiously awaited
FEMA'’s imported debris removal
crews to gather up the fifteen foot
dunes of limbs and leaves from their
curbs. And this was all BEFORE
Hurricane Jeanne was even on the

radar.

“| kept my roof “, said Donna Snyder
of the county’s Solid Waste Disposal
District, after Frances passed through--
a considerably more positive view of
what most of us would consider a
miserable experience. Donna and a
fellow employee spent three days and
nights camped in a scale house,
mopping up the water and just barely
hanging on to their sanity. That’s right,
the slow moving storm forced

everybody to stay put, even if it
meant an extended stay in one of
the county’s scale houses.
Electricity at the landfill and for
most residents of the county was
out for about 13 days. Snyder said,
“Most people just spent their ninety
degree nights awake and waiting for
the alarm to sound.” But the days
were spent cleaning up and hauling
away. The County accepted free
debris from residents for a week
and convenience centers were open

Washed out roads in Indian River County after
Hurricane Frances.

for extended hours. At times, extra
employees were need to handle
scale traffic, and people waited in
twenty five minute lines, both in and

out of the landfill.

When hurricane Jeanne decided to
give the county a second dose of
hurricane season, it did it with even
more power than Frances. This
time, the area sustained much more
damage. Widespread destruction
to structures, flooding, and even
washed out roads were on the
menu with Jeanne. The landfill
administration offices sustained
damage, and ironically, this time
Donna did lose her roof. Shortly

after power was restored to her
house, a portion of Donna’s roof
came crashing down. Fortunately,

she was ok.

Okaloosa County, FL:

The panhandle town of Fort
Walton Beach was hit pretty hard,
but remarkably, with the help of
generator power, Gayle Edge of
the Okaloosa County Solid Waste
Office reported that “all sites were
back up and running immediately
after the storm.” The county’s
solid waste facilities saw increased
traffic, but not much of this
increase was in scale traffic.
Contracted haulers delivered
mountains of debris to the
county’s facilities and are tracking

the amounts by cubic yard.

Bay County, FL:

To the East side of Hurricane
Ivan’s landfall zone, Panama City
“did pretty well”, according to
Sharon Tinsley of the Bay County
Solid Waste Department. Some
wind, rain, and a few tornadoes
would not usually be a good
example of good luck, but
compared to their neighbors to
the west, the residents of Bay
County know how bad it could

have been.

Escambia County, FL:

Undoubtedly, one of the most
devastating blows was dealt to the
Pensacola Bay area of the Florida
panhandle.

Continued on page 2]

Ordering Forms

Ordering WasteWORKS tickets, statements and in-
voices from Carolina Software is as easy as ever.

Just fax in your completed order form and we’ll take
care of the rest. If you don’t have an order form, just
call Carolina Software or visit our website for our

on-line order form!

www.wasteworks.com
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Nature’s Fury
Continued:

Hurricane Ivan slammed directly into
Escambia County and left the area in
shambles. Like many of the other
WasteWORKS customers in the
region, Escambia County continued to
operate under generator power for
weeks following the storm. The loss
of an administrative building has meant
consolidating staff members into a
single building and making the best of

some cramped quarters.

Monroe County, FL:

The Florida Keys are probably the
most hurricane vulnerable stretch of
islands in the country. Evacuations
come early and often, but this year’s
storms have all but spared them.
Maybe it’s luck or maybe it’s
something else.

According to Joan Sherry of the

county’s solid waste department, “the
local grotto has been lit up like a
bonfire”. The Our Lady of Lourdes
Shrine, which is situated on the grounds
of the St. Mary’s Star of the Sea Church,
was built by a nun in 1922. In 1922,
Sister M. Louis Gabriel and her fellow
nuns created this grotto. On the day
that the shrine was dedicated, Sister
Gabriel blessed the grotto saying "For as
long as this grotto stands this island will
never suffer the full force of a
hurricane." So now, when hurricanes
threaten, residents go to the grotto to
light candles and pray. Maybe they’re

on to something!

Fauquier County, VA:

It's hard to imagine a hurricane coming
through the beautiful hills of Northern
Virginia, but the bands of Ivan spawned
deadly tornadoes in Fauquier County,
which were seen from the window of
the Fauquier County Department of
Environmental Services offices. “We

were just mesmerized by it”, said
department manager, Patti Kearns.
The county is located within an hour

to the east of Washington D.C.

Buncombe County and Macon
County, NC:

The hills were alive with the sound of
wind and rain. Recently described as
the Paris of the South, Asheville,
North Carolina recently resembled
Venice, with rivers of water through
the city streets. Heavy rain is an
understatement for what Hurricane
Frances, and then Ivan, and then
Jeanne, delivered to towns of
Western North Carolina. As tropical
rains make their way up the slopes of
the Appalachian mountains, the
moisture is squeezed out and brings
torrential flooding. Some areas of this
region received upwards of twenty
inches of rain in just a few days during

Ivan. Parts of Asheville were
without power and water for a
week, and mudslides caused

several deaths in Macon County.

We were happy to hear the voices
of the customers we were able to
make contact with, and our
thoughts are with those that we
have not heard from since the

storms.

One thing is for sure. The names
Charley, Frances, Ivan and Jeanne
won’t make it on too many birth
certificates in the near future!

(Due to the timing of this
newsletter and devastating effects
of recent storms, it was not
possible to include all affected

WoasteWORKS customers.)

Update:

WasteWALKER Version 2;

Spotlight on
Automation

arolina Software,

Inc., developer of
the industry’s leading solid
waste management soft-
ware, WasteWORKS, is
now leading the way with
the latest technology in
scale lane automation!
WasteWIZARD automa-
tion turns your scale lane

into an express lane.

Here are the answers

to some common
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WasteWORKS questions.

Can we print a report that shows voided tickets from last month?

- Yes, WasteWORKS stores voided transactions to history. To view voided
transactions from history, simply choose the ‘reports’ menu option and then
‘Export history to Excel’. From this report screen, you can choose to ‘Include

voided transactions’.

a color screen, up to five line items
per transaction, manual weight

cubic yards by simply entering the
length, width and height of a

the industry, and it can be used for
almost any situation requiring the

package.

The power of WasteWORKS in the palm of your hand!

The new WasteWALKER Version 2

has been released and is now available
for installation at your WasteWORKS
facility. WasteWALKER now features

transactions, and an intuitive volume
based entry format, which calculates

container. It’s the most powerful and
flexible hand-held ticketing device in

power of WasteWORKS in a mobile

Our facility can take only a certain amount of tons per day. We have
set our control file to warn users at 90% of our daily capacity, but how
can we see our current level during the day, without having our users
access the control file?

- WasteWORKS now has a ‘Capacity’ button on the current batch summary
screen. Just press the ‘Summary’ button and then ‘Capacity’ from the options at
the bottom of the screen, and the site capacity, current level of your facility, and

percentage free is right their on the screen. That’s it!
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It’s Coming!! WasteWORKS Container Billing System is currently being tested
and will be ready for official release in early 2005. The power of WasteWORKS
to manage your container business-- all in one system!

Y

Praarto Rico

Ll

the areas shaded in gray.

WasteWORKS States Update:

Since WasteWORKS was first introduced in 1987,
the number of installed customers and geographic
locations has increased dramatically. Locations in

which facilities are using WasteVWORKS include




